VIETNAM MEDICAL DEVICE ASSOCIATION

CODE OF CONDUCT

ON PRACTICE OF MEDICAL DEVICE

Medical Device includes equipment, tools, materials for implanting activities, reagents and in-
vitro calibration solutions, sofiware which are used seperately or in association with each other
according 1o the instruction of their owners for human.

Doctors, medicines, and medical device are three major Jactors which determine quality and
efficiency of medical activities.

Medical device is special goods since it directly involves in patient’s life, health workers and
environment.

For the importance, special requirements and high humanities of medical device as mentioned
above; We: organizations and individuals having practice of medical equipment (including the
Jollowing fields: Science and technical research, management, production, doing business,
maintenance, repair and technical service) agree and commit to strictly implement the Code of
Conduct on practice of medical device which consists of 10 rules as Jfollows:

1. To put interest of patient and health of people first.

2. To strictly follow laws, and professional regulations relating to each field of practice.

3. To only provide the market with medical device which fully meets quality
requirements defined by competent authorities. To provide customers completed
document on Certificate of Origin (C/O), Certificate of Quality (C/Q), year of
manufacture together with operation manual, and procedure for maintenance.

4. To strictly implement current regulations, to respect and cooperate with state
management agencies. To ensure the publicity, transparency, and integrity, to strongly
fight against wrongdoing in practice. |

5. To have responsibility for providing sufficient information to management agencies and
customers when: equipment faces break-down due to system errors from manufacturers

as well as changes such as: dissolution, merger, bankruptcy of related manufacturers and

distributors.



For med ca device echnca servce activ es s equired ‘0 ensure ha equipmen
used for service perfo ce  equipmen pu nro opera on sha be prec se sabe.
safe  d efficen Medca devce echnca consu ancy ac v es sha be hones

obec ve 1dscen fic

Personne rain ng o med ca device echn ca sec or sha ensure he bas s, updae, d
close connec on with rea y

Research, m: nufacturing and produc 1on of med ca dev ce should be dreced oward
modern. efficiency, safeyy, siab y aesthe cs pain d  comfortab'e educ on fo

pa ens, and eco-friend y

Be honest, r gh eous so y d respec 0 co eagues be ready coopeate d
support each o her n prac ¢ ng he profess on

To con nuous y sudy, mp ove profess ona qua fica on and exper ence for ncreas ng

service qua :y :cconribue o he cause of peop e s hea ‘h care and pro ection

Issued oge her w.'h Decision No 50,QD-TWH dated 20 Oc ober 201 6,



